
Downtown Economic Development Survey 

Introduction 

The City’s Economic Development Commission desires to learn from the downtown 
businesses and property owners. The commission is beginning the process of building 
an economic development strategy to build economic prosperity, vitality and resiliency. 
Your feedback in this survey is important and will help the commission to build a 
strategy to best serve you and your needs. 

Category: Understanding Our Local Downtown Economic Development 

“Economic Development is a process involving actions and programs to improve the 
overall economic well-being of a community by building wealth, diversifying the 
economy, creating and retaining jobs, and growing the tax base.” 

"Economic Resiliency - is a community's ability to foresee, adapt to, and leverage 
changing conditions to their advantage."

"Economic Vitality - is the community's spirit, energy and activity behind a strong 
economy. It is commonly displayed in employment opportunities, affordability (i.e. 
cost of living), education, and business investment."

With the above statement in mind, please answer the following questions. 

1. What are the barriers to success for your business and economic vitality in Dallas?



Category: Parking 

5. Do you feel there is adequate street parking in the downtown to serve your
customer’s needs?

6. Do you feel there is adequate street parking to satisfy your employee’s needs?

7. There is currently no time limits on parking in the downtown. If you could choose
the length of time for a vehicle to park in the downtown, how many hours would
you allow?

1 Hour  4 Hours 
2 Hours 5+ Hours 
3 Hours No Limits 

Yes No

Yes No

3. What changes do you feel would improve economic vitality and development in 
the downtown?

4. What kind of actions and programs would help your business to be more
successful?

2. What is working well in the downtown for economic vitality  and development?



Category: Public-Private Partnerships and Private Investments 

With the next few questions, we’d like to understand what the city can do to create 
more meaningful and useful partnerships to encourage and sustain private 
investments in the downtown. A Public-Private Partnership is a collaboration 
between a government agency and a private sector company. An example in 
Dallas would be the City grant monies to support a business or property owner to 
make physical improvements to their building.

9. The following are examples of public private partnerships offered to
downtown businesses. Please select those that are or could be beneficial to your
business, and list any you feel the city should create.

8. What additional feedback do you have regarding parking in the downtown?

Very Beneficial
Somewhat
Beneficial Not Beneficial Not Applicable

Urban Renewal Facade 
Grant Program (up to 
$10,000 available for 
property improvements)

Urban Renewal Minor 
Maintenance Program 
(up to $500 available for 
maintenance projects)

Using On-street Parking 
Spaces for Outdoor 
Seating Areas and/or 
Product Sales Areas.



11. What other things could be done to encourage private investments in the
downtown?

10. How can the city encourage private investments in the downtown?

Very Beneficial
Somewhat
Beneficial Not Beneficial Not Applicable

Allow Businesses and 
Residents to Receive 
Free Parking Permits to 
Exceed the Posted 
Parking Limits.

Other (please specifiy)



Category: Questions About You 

The next few questions are about you and your business. We ask these questions to 
help the commission understand who is completing the survey, the types of 
businesses in the downtown, and what your specific needs are. These questions are 
OPTIONAL, but are very helpful to us. 

To ensure your privacy, ALL of the information gathered in this survey will only be 
shared with the Commission in aggregate.

Corporation (C, S, or B)
Nonprofit Corporation 

Cooperative 

1 11- 15
2-5
6-10

16-20
21+

15. How many years have you been doing business in downtown Dallas?

1 11- 15
2-5
6-10

16-20
21+

12. What is the nature of your business?

Retail  Professional/Office Services (Accountant, Engineering)

Food & Beverage  Personal Services (Hair Salons, Mortuary, etc.)

Other (please specify)

13. How is your business organized?

Sole Proprietorship

Partnership

Limited Liability Company (LLC)

Other (please specify)

14. How many employees do you employ?

Please return completed form to:  Sam Kaufmann
      City Manager's Office
      sam.kaufmann@dallasor.gov
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